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:'(,"$2%&$'()*%5$4%+6-,52'%;<9"$%='2#"(>%!"#$#
%&''$(&)$*+,#-&%.",/#&0#"1),0213,0!02#$0/#"1$)*02#
1&40#,0,)25#%&66!7,,"#!0#8,)6&01#

:&+;=%/1??"(2/%'$'()*%<",,-.''/%27("1)70%
• #9)2$0!:!02;#0,14&)<!02;#1)$!0!02#$0/#),"&.)%,="3$)!02#
&>>&)1.0!*,"?#

• #@&0-,),0%,;#),2!&0$'#)&.0/1$(',";#4,(#"!1,#,1%?%%

• #A!),%1#1,%30!%$'#,B>,)*",#

• %C1)$1,2!%#%$6>$!20"#1&#/)!+,#$%*&0#

• #D)&+!/!02#),"&.)%,"#E#&)#'!0<!02#>,&>',#1&#),"&.)%,"#E##



!@A=%&=&BCD%+@EEF!!&&8%G%%
;%3@A&BHIJK%3B@;+!F:&%B&83@=8&%!@%&=&BCD%L%+JFE;!&%
+M;=C&%

• ##9+,)#FGG#%&66.0!*,"#$%)&""#8,)6&01#0&4#3$+,#6.0!%!>$'#,0,)25#%&66!7,,"?#

• ##@&66!7,,"#1$<,#/!H,),01#-&)6";#!0%'./!02I##
• #;4%7"<%)("1?%"N%-$2'('/2'4%<-9O'$/P%#
• #;%/1Q<",,-.''%"N%5%,1$-<-?56%<",,-.''P%#
• #;$%5??"-$2'4%,1$-<-?56%<",,-.''%Q"4*P#

;88&88%AM;!%AFJJ%A@BR%S&8!%H@B%%
D@IB%+@EEI=F!D%;=T%TFC%F=U#



C&!!F=C%8!;B!&TU%

• #@),$1,#$#"&'!/#%&66!7,,#
"1).%1.),?#

• C,1#%&0",0"."=($",/#,B>,%1$*&0"#
&-#%&66!7,,#%&66!16,01?##

• C,1#"3$),/#2&$'"?#

• @),$1,#!01,)0$'#%&66.0!%$*&0#
>'$0?#

• J.0#$#2&&/#6,,*02?!



F4'$9N*%V5<7-'W5Q6'X%)"56/%5$4%/9<>%2"%27',P%
•  J,+!,4#13,#,0,)25#%3$>1,)#!0#5&.)#1&40K"#%&6>),3,0"!+,#>'$0#1&#,0".),##

#13$1#5&.)#1&40#!"#3,$/,/#!0#13,#)!231#/!),%*&0?#
•  L3!0<#(!2;#"1$)1#"6$''M#
•  C1$)1#4!13#6$0$2,$(',#>)&N,%1"#1&#',$/#1&#),'$*+,'5#0,$)=1,)6#".%%,""?##
•  D!225($%<#&0#,B!"*02#%$6>$!20"#$0/#>)&N,%1"?#
•  J,6,6(,)#13$1#>)&N,%1"#13$1#"$+,#6&0,5#$),#&O,0#4,''#),%,!+,/M#

!F38%H@B%SIFJTF=C%5$4%8I8!;F=F=C%8!B@=C%&=&BCD%+@EEF!!&&8%

I96-O'%5$4%%Q1-64%1?"$%?'"?6'Y/%/2('$)27/P%%



• %%E5>'%*"1(%,'//5)'%<6'5(K%<"$<-/'K%5$4%<",?'66-$)P%%%
• I$4'(/25$4%5$4%7"$"(%#752%?'"?6'%W561'P%%%
• I$4'(25>'%Q("54%'41<59"$56%'W'$2/%2"%(5-/'%5#5('$'//%5$4%4(5#%?'"?6'%-$2"%*"1(%
<",,-.''?#

E&88;CF=C0%M@A%A&%!;JR%;S@I!%&=&BCD%

Create an external communication plan and platform 
• M5($'//%W5(-"1/%2'<7$"6")-'/%6->'%H5<'Q"">K%!#-.'(K%D"121Q'K%5$4%?'(/"$56%#'Q/-2'/P 



8"6-<-2%/1??"(2%"N%2"#$%'6'<2'4%"Z<-56/%N(",%27'%Q')-$$-$)P%
•  C,',%1(&$)/#&)#%!15#%&.0%!'#6,6(,)"#3&'/#13,#<,5"#1&#6$05#

'&%$'#$%*&0"#=#(./2,1#!1,6";#$/&>*02#$#1&40#),"&'.*&0;#,1%?###

•  P,,>!02#13,6#!0-&)6,/#&-#5&.)#,H&)1";#"&'!%!1#13,!)#!/,$"#&0#
5&.)#>)!&)!*,";#$0/#",1#"3$),/#2&$'"?##



H"<1/%"$%,1$-<-?56%'$'()*%1/'P%%

• Q,1#5&.)#,',%1,/#&R%!$'"K#$7,0*&0M##

• S/,0*-5#$0/#,B,%.1,#%$6>$!20"#1&#),/.%,#
6.0!%!>$'#,0,)25#.",?#

• 9H,)#1&#3,'>#T0/#13,#-.0/"#1&#.0/,)1$<,#13,",#
>)&N,%1"?#

• U$<,#!1#,$"5#-&)#5&.)#6.0!%!>$'!15#1&#.0/,)1$<,#
,0,)25#,R%!,0%5#>)&N,%1"?#



S1-64%Q("54%<"56-9"$/%5$4%<('52'%<"665Q"(59W'%"??"(21$-9'/P%%

•  @&01$%1#%&66.0!15#&)2$0!:$*&0"#$0/#!0"*1.*&0"#1&#2,1#!0+&'+,/?#

•  S/,0*-5#43,),#5&.)#!01,),"1"#%&0+,)2,?#

•  V0/,)1$<,#N&!01#$%*+!*,"?####



[\]^%:&BE@=!%M@E&%&=&BCD%+M;JJ&=C&%
U!"#$%&'()*%"+,#!$*!"#$%&'()*)-."*/%('0$%*"12#"!23**

@W'(W-'#I#

•  L&40=(5=1&40#%3$'',02,#

•  #L.)0=<,5#>)&2)$6#-&)#'&%$'#>$)10,)"#$0/#
&)2$0!:,)"#

•  C.>>&)1#-&)#'&%$'#>$)10,)"#-)&6#WR%!,0%5#
8,)6&01;#8W@XY;#$0/#),2!&0$'#>$)10,)"?#

J"<56%!5()'2%C"56%
•  L3),,#>,)%,01#&-#5,$)=)&.0/#

&%%.>!,/#3&6,"#4,$13,)!:,/#
!0#ZGF[?##

•  V",#\&6,#D,)-&)6$0%,#4!13#
WYWJQ]#CLXJ?#

•  @3$'',02,#1&#$%3!,+,#3!23#
&.1),$%3#',+,'"#JWI#,R%!,0%5?#

•  913,)#6,$".),"#&-#".%%,""#E
L^A?##
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:&BE@=!&B8%;B&%E;RF=C%;%SFC%TFHH&B&=+&K%
SI!%!M&B&%F8%J@!8%E@B&%!@%T@U%%

L&#',$)0#6&),#$(&.1#3&4#8W@XY#%$0#
3,'>#$0/#3&4#1&#(.!'/#$0#,+,0#6&),##
,H,%*+,#,0,)25#$0/#%'!6$1,#$%*&0#
0,14&)<;#%&01$%1I#

_&3$00$#U!'',)!
W6$!'I#N6!'',)`+0)%?&)2#
D3&0,I#aGZ=ZZ[=Z[Za#
b,(I#444?+,%$0?0,1#



8252'%?"6-<*%2"%/1??"(2%<6'5$%'$'()*%5<9"$%-/%-,?'(59W'P%
!7-/%*'5(K%27'%J')-/6521('%#-66%6->'6*%<"$/-4'(0#

•  &_?5$4-$)%-$W'/2,'$2%-$%27'(,56%
'$'()*%'Z<-'$<*%5$4%N1'6%/#-2<7-$)P%

•  H166*%N1$4-$)%27'%/,566`/<56'%
('$'#5Q6'%a+6'5$%&$'()*%T'W'6"?,'$2%
H1$4Pa%

•  &_?6"(-$)%"??"(21$-9'/%2"%54W5$<'%
'6'<2(-<%W'7-<6'/P%

•  ;<9"$%2"%/2"?%25(%/5$4/%2(5$/?"(2%-$%
:'(,"$2P%

•  L&#',$)0#6&),#&)#2,1#!0+&'+,/#%&01$%1##

#8W@XY#>$)10,)"#&0'!0,#&)#@&&)/!0$1&);###
#_&3$00$#U!'',)#$1#N6!'',)`+0)%?&)2?##



E"('%"??"(21$-9'/%2"%25>'%5<9"$U%

•  C&'$)#D)&N,%1"#
•  U.0!%!>$'#C1),,1#c!23*02#D)&N,%1"#

d!0%,0*+,"#+!$#WR%!,0%5#8,)6&01e#

•  L$)#C$0/"#f),,#8,)6&01#

f&)#6&),#!0-&)6$*&0#%3,%<#&.1I#
444?[gG?&)2h+,)6&01#

+7'<>%"12%###PW'<5$P$'2%N"(%5$%'_2'$/-W'%
6-/2%"N%"27'(%?(")(5,/P%



M;:&%HI=b%%
# # # ##
%B&+@C=Fc&%;=T%+&J&SB;!&%;+MF&:&E&=!8b%


